
The next generation of payments is here. 
Is your business ready? 
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What you 
need to 
know about
EMV

• EMV is a new, more secure and 
dynamic way to process payments.

• EMV is the foundation for secure digital 
payments.

• EMV is the global standard for card 
payments – the rest of the world has 
already moved to chip.

• Financial institutions have already 
begun issuing chip-enabled credit, 
debit and prepaid cards – including 
small businesses.
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It’s about 
security 
and 
consumer 
confidence

• Magnetic stripe cards are susceptible 
to fraud, and can be easily copied.

• Chip transactions are more secure. 
Each transaction has a unique and 
dynamic value – making counterfeit next 
to impossible.

• Benefits to accepting chip-enabled cards:

• Your customers will know you are serious 
about the security of their payments and will 
feel confident doing business with you.

• Protect yourself from being a target 
for fraud.

4



It’s about 
security 
and 
consumer 
confidence
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Source: MasterCard US EMV Consumer Research 2015



6

Where 
consumers 
expect to 
shop
The large majority of card users 
expect all types of merchants to 
accept chip-enabled cards.

Source: MasterCard US EMV Consumer Research 2015
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Is the chip 
upgrade 
mandatory?

• No, the change to chip is not a mandate.

• You could be liable for fraudulent card  
transactions if you do not have an EMV 
terminal after Oct. 1, 2015.

• Accepting the chip will ensure you can 
take payments from all cards, safely and 
securely, from all over the world.

• Many customers will know what to do, 
but be prepared to help if they need it.
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Is the chip 
upgrade 
mandatory?

Source: MasterCard US EMV Consumer Research 2015
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What is 
the cost of 
a chip 
payment 
terminal?

*Source: TSG Study, EMV in the US – The Whole Story

• Pricing for an EMV terminal will vary based 
on a number of factors but generally may 
range from about $100 to $1,000*.

• For comparison purposes, current 
magnetic stripe readers cost approximately 
$50 to $100*.

• Speak to your payment processor for 
actual pricing, terms and more details.

• EMV terminals are widely available.
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The base 
for the new 
generation 
of U.S. 
payments

*Source: TSG Study, EMV in the US – The Whole Story

• Efficient enablement of contactless technology 
ensures that you are also 
able to accept new and innovative 
payment options.

• Chip technology is like having a small 
computer in your card/device. It enables future 
innovation:

• Multi-account cards

• Rewards at POS
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The base 
for the new 
generation 
of U.S. 
payments

*Source: TSG Study, EMV in the US – The Whole Story
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EMV from 
both sides 
of the 
counter

*Source: TSG Study, EMV in the US – The Whole Story

• You will be among millions of consumers 
using chip cards to make payments.

• You will also be accepting chip-enabled 
cards at your business.
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EMV from 
both sides 
of the 
counter
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When will 
my small 
business 
chip card 
arrive?

*Source: TSG Study, EMV in the US – The Whole Story

You may already have a chip card. If not, 
you will probably get one over the next 
few months. Check with your issuer to 
see when you can expect to get one.

Will you have to pay a fee for the small 
business card with an EMV chip?

• Your bank or credit union sets the fees 
applicable for small business credit and 
debit cards.

• Many financial institutions do not plan to 
charge for EMV-enabled cards.

• Check with your bank or credit union.
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EMV 
transactions

• You need a payment terminal that can 
process chip cards. It may also accept 
contactless payments.

• You may already have a terminal that is 
capable, only requiring your payment 
processor to turn it on.
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Customer 
education

First-time use:
• 48% of participants inserted the card and completed 

the first transaction successfully.
• 19% removed the card too soon on first use.
• 14% tried to swipe the card on first use.

Consumer preference:
• 50% of participants preferred chip and PIN; 37% 

preferred chip and signature.
• Credit users expect they will select or update the PIN 

on their credit card during the card activation process.

Ease of use:
• After a first failed attempt, consumers get it right 

most of the time on subsequent attempts.
• Assistance from terminal prompts and store cashiers 

will help increase success of first use.



Resources:
Payment 
Security 
Task Force

www.gochipcard.com

As a consumer:
• FAQs
• Chip card infographic

As a merchant:
• FAQs
• Chip card infographic

• Merchant training guide 
• Merchant training FAQs
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Thank you
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